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           11 JANUARY 2016 

 

Dear SERR SYNERGY CLIENT 
 

We hereby wish to thank all our clients for their support in 2015 and extend our best wishes to every 

business owner and their staff for 2016.  

 

At the beginning of 2016, we thought it appropriate to communicate some good news to all our 

clients.  It is a general phenomenon in South Africa that prices of goods and services tend to rise in 

line with the inflation rate (CPI). The costs of certain services, such as electricity, municipal rates and 

utilities, as well as professional services, tend to increase at a rate well above inflation. 

 

Thanks to the growth we enjoyed in 2015, we do not have to increase our monthly fees for 2016. 

SERR SYNERGY is probably one of very few service providers in this fortunate position.  Given the 

current economic climate, we are very proud of this achievement. Our success is due to your 

continuous support, and we pass this benefit on to you as a client. 

 

As all individuals and businesses look for ways to save money and reduce expenses, we urge you to 

compare the prices of the other services we offer which you may not use at this point, namely: 

 

 Labour Relations 

 Skills Development 

 Employment Equity 

 Accredited Training and Learnerships 

 BEE 

 Information compliance such as PAIA and POPI 

 Consumer Protection 

 Corporate Governance 

Our prices are the most affordable in the market and, according to the feedback we receive, clients 

save substantially when they make use of our services. We would also appreciate any other business 

you refer to us. Should you require a written quotation for any of our services or wish to forward 



 
the details of prospective clients, or if you want one of our marketing advisers to set up an 

appointment with you, you are welcome to contact the following persons: 

 

Pretoria: Natasha Malan   Tel. (012) 807 0682  Email: marketingpta@serr.co.za 

Cape Town: Helen Van Jaarsveld  Tel. (031) 817 4100                  Email: info@serr.co.za 

Durban: Charmaine Reynell  Tel. (021) 910 1334                  Email: marketingdbn@serr.co.za 

 
You are also welcome to access our website at www.serr.co.za. 
 
Bear in mind that you can also contact our central helpdesk at helpdesk@serr.co.za for assistance. 

Your continuous support will ensure that we keep our prices as low as possible for as long as 

possible. We will keep you informed of any significant developments relating to BEE, labour, etc. 

 
 
Regards 
 
 
 
 
 
__________________ 
GA GERBER 
DIRECTOR:  SERR SYNERGY   
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